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1. Introduction
Welcome to CONCIERGE TBILISI LTD webpage (“Company”, “we”, “our”, “us”)!

These Terms of Service (“Terms”, “Terms of Service”) govern your use of our website located at
https://www.conciergetbilisi.com/ (together or individually “Service”) operated by CONCIERGE TBILISI
LTD.

Our Privacy Policy also governs your use of our Services and details how we collect, safeguard and disclose
information that results from your use of our web pages.

Your agreement with us includes these Terms and our Privacy Policy (“Agreements”). You acknowledge
that you have read and understood Agreements, and agree to be bound by them.

If you do not agree with (or cannot comply with) Agreements, then you may not use the Service, however
please let us know by emailing at info@conciergetbilisi.com so we can try to find a solution. These Terms
apply to all visitors, users and other individuals/companies who wish to access or use Service.

2. Communications

By using CONCIERGE TBILISI Service, you agree to subscribe to newsletters, marketing or promotional
materials and other information we may send. However, you may opt out of receiving any, or all, of these
communications from us by following the unsubscribe link or by emailing us at info@conciergetbilisi.com



3. Purchases

If you wish to purchase any service made available through Service (“Purchase”), you may be asked to
supply certain information relevant to your Purchase including but not limited to, your credit or debit card
number, the expiration date of your card, your billing address, and your shipping information.

You represent and warrant that: (i) you have the legal right to use any card(s) or other payment method(s)
in connection with any Purchase; and that (ii) the information you supply to us is true, correct and
complete.

CONCIERGE TBILISI may employ the use of third-party services for the purpose of facilitating payment and
the completion of Purchases. By submitting your information, you grant us the right to provide the
information to these third parties subject to our Privacy Policy. Concierge Thilisi LLC does not share your
credit card details with the third party. Only information shared in frames of confidentiality agreement
with the third party may be your passport and travel details, or any other information relevant to planning
your service in Georgia.

We reserve the right to refuse or cancel your order at any time for reasons including but not limited to:
service availability, errors in the description or price of the service, error in your order or other reasons.

We reserve the right to refuse or cancel your order if fraud or an unauthorized or illegal transaction is
suspected.

4. Cancellation / Refunds

The order can be canceled within 24 hours of placing it. We issue refunds for Contracts within 5 working
days of the original purchase of the Contract.

If you cancel the order in less than 24 hours before the service execution and purchased service involves
the hotel accommodation, guide service or transportation, mentioned services will not be refunded.

5. Content

Content found on or through this Service are the property of CONCIERGE TBILISI LTD or used with
permission. You may not distribute, modify, transmit, reuse, download, repost, copy, or use said Content,
whether in whole or in part, for commercial purposes or for personal gain, without express advance
written permission from us.

6. Prohibited Uses

You may use Service only for lawful purposes and in accordance with Terms.

7. Analytics

We may use third-party Service Providers to monitor and analyze the use of our Service.



8. Accounts

When you create an account with CONCIERGE TBILISI, you guarantee that the information you provide us
is accurate, complete, and current at all times. Inaccurate, incomplete, or obsolete information may result
in the immediate termination of your account on Service.

You are responsible for maintaining the confidentiality of your account and password. You agree to accept
responsibility for any and all activities or actions that occur under your account and/or password. You
must notify us immediately upon becoming aware of any breach of security or unauthorized use of your
account.

We reserve the right to refuse service, terminate accounts, remove or edit content, or cancel orders in
our sole discretion.

9. Termination

We may terminate or suspend your account and bar access to Service immediately, without prior notice
or liability, under our sole discretion, for any reason whatsoever and without limitation, including but not
limited to a breach of Terms.

If you wish to terminate your account, you may simply discontinue using Service.
10. Governing Law

These Terms shall be governed and construed in accordance with the laws of Georgia, which governing
law applies to agreement without regard to its conflict of law provisions.

Our failure to enforce any right or provision of these Terms will not be considered a waiver of those rights.
If any provision of these Terms is held to be invalid or unenforceable by a court, the remaining provisions
of these Terms will remain in effect.

11. Changes to Service

We reserve the right to withdraw or amend our Service, and any service or material we provide via Service,
in our sole discretion without notice. From time to time, we may restrict access to some parts of Service,
or the entire Service, to users, including registered users.

12. Acknowledgement

BY USING SERVICE OR OTHER SERVICES PROVIDED BY CONCIERGE TBILIS LTD, YOU ACKNOWLEDGE THAT
YOU HAVE READ THESE TERMS OF SERVICE AND AGREE TO BE BOUND BY THEM.

13. Contact Us

Please send your feedback, comments, requests for technical support by email:
info@conciergetbilisi.com

You are invited to visit our office at the address: 35 A. Shanidze str. 0179 Thilisi, Georgia

Alternatively, for more information you can call us: +995 591 703 962



